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1. Wi-Fi Connectivity: 

• Connect to the Wi-Fi network labelled "Connect64" using the provided credentials. 

• Ensure your devices are updated and secure before connecting to the network. 

• Use the Wi-Fi network responsibly, avoiding excessive bandwidth usage that may 

impact others. 

2. 3CX Phone System: 

• Familiarize yourself with the 3CX phone system for making and receiving calls 

within the office. 

• Contact our support team for assistance with setting up voicemail or additional 

features as needed. 

• Use the 3CX phone system for professional communication purposes only. 

3. Security and Privacy: 

• Keep your Wi-Fi and 3CX phone system credentials confidential and avoid sharing 

them with unauthorized individuals. 

• Use strong passwords for accessing both systems to prevent unauthorized access. 

• Respect privacy guidelines when handling sensitive information over the phone or 

through Wi-Fi-connected devices. 

4. Troubleshooting and Support: 

• For Wi-Fi connectivity issues, contact our support team for prompt assistance. 

• Reach out to us if you encounter any difficulties with the 3CX phone system or 

require training on its features. 

5. Compliance and Usage: 

• Adhere to our acceptable use policy for Wi-Fi and the 3CX phone system, ensuring 

activities are legal and respectful of others. 

• Comply with local regulations and laws regarding telecommunications and data 

protection. 

6. Feedback and Improvement: 

• We value your feedback on our Wi-Fi network and the 3CX phone system. Please 

share any suggestions or issues with our team to help us improve our services. 

Conclusion: By following these guidelines, you contribute to a secure and efficient 

workplace environment where everyone can benefit from reliable communication services. If 

you have any questions or need further assistance, please don't hesitate to reach out to our 

support team. Thank you for choosing Connect on 64! 


